Register for e-Filing (External Agency) User Manual
1. Overview
This pre-login service is available to all external agencies (only Central and State Government Departments and Banks) who want to register and access the e-Filing portal. Central and State Government can use PAN and TAN verification services. Banks can use Pre-validate Bank account, Login though Net banking and EVC generation through ATM. The Registration service enables the user to access requested webservices post ITD approval and to allow login to e-filing portal as external agency user.
2. Prerequisites for availing this service
 
· Valid and active TAN/ PAN of organization for registering as External Agency
· Valid and active PAN of Principal Contact registered on the e-Filing portal
· Signed Requisition letter in given format based on Type of External Agency <Refer Step 6 for requisition letter formats>
3. Step-by-Step Guide
3.1 Submit Registration request
Step 1: Go to the e-Filing portal homepage, click Register. 
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Step 2: Click Others and select Category as External Agency and click Continue.
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Step 3: Enter all the mandatory details including Agency Type, TAN / PAN of the Organization, Organization Name and DOI in the Basic Details page and click Continue.
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Step 4: Enter the required details including Primary Mobile Number, email ID and Postal Address on the Principal Contact Details page and click Continue.
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Step 5: Two separate OTPs are sent to the primary mobile number and email ID entered in step 4. Enter the separate 6-digit OTPs received on your mobile number and email ID and click Continue.
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Note:
· OTP will be valid for 15 minutes only.
· You will have 3 attempts to enter the correct OTP.
· The OTP expiry countdown timer on screen tells you when the OTP will expire.
· On clicking Resend OTP a new OTP will be generated and sent.
Step 6: Attach a scanned copy of the signed requisition letter and click Continue.
Requisition_Letter_For_Central_and_State_Government_departments_or_agencies
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Note:
· The maximum size of a single attachment should be 5 MB.
· If you have multiple documents to upload, put them together in a zipped folder and upload the folder. The maximum of all attachments in a zipped folder should be 50 MB.

Step 7: On the Verify Details page edit the details in the page if required. Validate the details provided in the page and click Confirm. 

Step 8: On the Set Password page, enter your desired password in both the Set Password and Confirm Password textbox and click Register. 
 
Note:
· Do not click Refresh or Back.
· While entering your new password, be careful of the password policy:
· It should be at least 8 characters and at most 14 characters.
· It should include both uppercase and lowercase letters.
· It should contain a number.
· It should have a special character (e.g. @#$%).
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Step 9: Upon approval from ITD, you will receive an email containing the External Agency user ID of format (EXTPXXXXXX) on your primary email ID registered on the e-Filing Portal. 
You will be able to login to the e-Filing portal with the user ID received and password set by you during registration.
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3.2 Onboarding on e-Filing portal
In order to successfully complete registration on the e-Filing portal, you will have seek approval from the competent authority in Income Tax Department by sharing necessary details.
Step 1: Share details of your IP addresses with efilingwebmanager@incometax.gov.in with the subject: External Agency- UAT Source IP details for testing.
Step 2: You will be registered temporarily on a testing portal. You will be provided the associated API Gateway authentication credentials, along with the URL, technical details, Test Scenarios, Test Data and Test Report Template.
Step 3: You will have to share the final UAT test report for seeking approval from the competent authority in Income Tax Department at efilingwebmanager@incometax.gov.in with email subject: External Agency- UAT test report for ITD approval.
Step 4: Only after approval by the competent authority in Income Tax Department, API Gateway authentication credentials of the e-Filing portal will be shared with you. 
 
4. Related Topics
· Dashboard and Worklist
5. FAQs Section
· FAQs

image6.jpeg
- =
(L0 3.3)





image7.jpeg
®

S




image8.png
Dorer s

Indvdad T Comoany Mom Carmpany

Registered successfully!

Thank you for registering with e Filing
Your Transaction 10 : FOS000000185220

Your e-Filing portal User ID is JIOPP1007P.

4 contam

e





image1.jpeg
Indvidual/HOF

Login

Enteryour User 10

Company

Continue »

NonCompany

Other ways to access your account

1 NerBanking

[ vesie oo

Lelus v | @eminv | BN | O

Po—— |

Tax Prfessionals & Others Downloads

mandstory fieds

Know about your User ID

e
e vl

pany, Trust, AOP, AJP,BOL Frm, Local

. Asdnasr Number
“TE Forindividuals (5

ried employes, Serior ciizen, freelancer, NRI)

= Exemal0
B
347 For CA Tax Deductor and Tox Collector, ERI admin and user, TOREIN

ARCA (Authorized
g1 numer
EXTA (Extemal Agency)

hartered

untant) follomea by 6

wed by 6 ign number

Show More





image2.jpeg
toyuran e Lcallus v © English v A@w o
Donothaveansccount? Reiser
— Company Noa-Compan T Professionals & Oters Downoads
Yoo » R
1 2 3 s
Register and find all your tax data in a single secure platform!
g
Let's get started
Registeras ®
-
Texpayer - R
Category*

External Agency

*/ Exernal 2genc

Cancel




image3.jpeg
Registering as - External Agency

© oot of srices





image4.jpeg
&,

Principal Contact Details

@ Resigent

PAN®

JIOPP1007P

Last Name *

gerg

Middle Name

Date of Birth *

0182000

Gender®

ResidentialStatus *

O Nomesioem

First Name

Jhalak

Omsle @ Femele

Coalvs v | @ emlen ox |0

Donot have an account? Register

@ plesse e

Plesse provide data 35 per PAN. On click of
“Continue” detais entered wil be valdeted
with PAN.

The Principal Contact must be registered with
efilng port
DSC for the PAN of Principel Contact must be
registered wih e-flng porta.

1f you have » single Name, then you can enter
only Last Name field





image5.png
& =

Enter OTP

e have seet & One Time Possmerd (OTP) i & text messnge
M) 10 yeur Primary modie numter +91 Touaaamad? v

|

‘Mot OTP *

EmaioTP*

B OTP expues m 1em$98 3

ok w090

Note: You can 99 back #ng update rour de

f reauives.

Lot -

@ toghen sax |0

0 not have an sccount? Repister





